Emerging Technology in Collaboration and Cocreation Minitrack

Collaboration is increasingly essential for cocreating value across geographic distances and among diverse groups of people within, between, and outside of organizations. Prior Information Systems research provides important insights into how collaboration systems are designed, developed, and deployed to support collective decision making, group processes, communication, and coordination. With higher demand for remote opportunities and dispersed talent around the world, technology emerges to support interconnected systems and provide a means for collective engagement among firms and customers in markets. However, these technology-based systems are nested within broader, multi-level and multi-sided sociotechnical and economic ecosystems that shape the nature, scope and impact of collaboration.
Collaboration contributes to value cocreation, which constitutes dynamic ecosystems of service exchange and the networks of relationships that support interactions among interdependent participants within, across and outside of organizations. These interdependent actors operate along converging and competing logics and often rely on a variety of technological platforms for opportunities to engage. Collaboration is guided by social norms and institutions and mediated by emerging technology in novel ways, which advance value cocreation and innovation for individuals, organizations and society at large. The importance of this interdependence is evidenced in network effects that increase in complexity through the diversity of actors and variation of resources. This inter- and intra-organizational complexity has the potential to cocreate greater value as it attracts and connects more collaborators, including customers or end users, interacting for their mutual benefit; the whole is more than the sum of its parts.
This minitrack centers on the exploration of emerging technology in collaboration and cocreation. Both the technology that supports collaboration and cocreation and that which emerges from those interconnected practices and processes. We are especially interested in exploring how technology shapes or is shaped by the multi-sided, multi-level sociotechnical systems in which joint efforts to cocreate value. Prior contributors have highlighted the role of technology across multiple levels of collaboration, from consumer collectives to manufacturing networks to entrepreneurship ecosystems. We seek a wide variety of papers that investigate how emerging technologies support and emerge from collaboration and cocreation, or networks of actors and their dynamic relationships that support collaboration and cocreation practices, processes, and outcomes. We encourage the submission of both theoretical and empirical papers, and all types of methods (qualitative or quantitative) are welcome.
Topics of interest include, but are not limited to, the following:
1. Platform Design for Multi-level, Multi-sided Collaboration Ecosystems
2. Collaboration and Cocreation Practices and Capabilities
3. Innovation Diffusion through Collaboration and Cocreation Practices
4. Value Cocreation and Innovation in Collaboration Ecosystems
5. Collaboration vs Competition in Value Cocreation
6. Methods and Platforms for Evaluating Collaboration
7. Dimensions and/or Types of Collaboration
8. Collaboration Practice, Processes and Outcomes
9. Institutions and Institutional Arrangements that Support/Hinder Collaboration
10. Technology Emergence via Collaboration and Cocreation
11. The Role of Devices and Data in Collaboration”
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